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P.O. Box 1640

78006 Villingen-Schwenningen
Germany
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Original operating instructions

© 04.2020
Continental Automotive GmbH

This documentation is protected by copyright. The rights arising from this copy-
right remain with Continental Automotive GmbH.

Reprinting, translations and reproductions are not permitted unless authorised
in writing by the manufacturer.

This is an original document of Continental Automotive GmbH.

The information contained in this documentation may be changed without prior
notice and does not constitute any obligation on the part of

Continental Automotive GmbH. The description is based on the current inform-
ation status at the time of printing. Subject to changes in technical details as
opposed to the descriptions, statements and illustrations in the manual.

Continental Automotive GmbH cannot be held liable for program faults and in-
correct information in the documentation and the consequences thereof.

C€

Trademark

Microsoft Edge®, Microsoft Internet Explorer® and Microsoft Windows® are
brands of Microsoft® Corporation.

Mozilla Firefox® and the Firefox logos are brands of the Mozilla Foundation.
Google Chrome is a product of Google Incorporation.
Adobe®/Acrobat® Reader is a brand of Adobe Systems Incorporated.

ContiPressureCheck™, DLD®, DTCO® 1381, TIS-Web® RTM and TIS-Web®
are brands of Continental Corporation.

The aforementioned brands are partly used below without specific reference to
the brand owner.
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Brief overviews

Interaction of the TIS-Web ap-
plications

TIS-Web DMM

TIS-Web RTM

TIS-Web Communicator

TIS-Web Motion

Data transfer options

TU00-0881-0505502

Brief overviews

The following overview shows you the applications of three TIS-Web applica-
tions which you can book exactly tailored to the needs of your fleet. Depending
on the combination of the applications, different functions are available to you
within the individual applications.

TIS-Web DMM (Data Management) is the application for archiving and evaluat-
ing digital tachograph data.

The TIS-Web RTM (Remote TCO Manager) application is a service for admin-
istrating the automated remote downloads via DLD Short Range and DLD Wide
Range.

The TIS-Web Communicator application enables direct communication
between the registered TIS-Web user and the drivers of the fleet. To use this
service, the drivers, in turn, only require the TIS-Web Fleet App on their smart-
phone, communication permission via the app and straight away, messages
can be exchanged. For more information, contact your service partner.

Pursuant to § 36 Section 1 of the “Unfallverhitungsvorschrift

.Fahrzeug® (Safety and Accident Prevention Regulations) (BGV D29), drivers
are obliged to verify at the start of each work shift that their vehicle is road-
worthy before driving off.

The TIS-Web Communicator allows you to specify individual assessment
forms and make these available to your drivers via the TIS-Web Fleet App .

Further information to the TIS-Web Communicator = TI/S-Web Communicator
[ 29] and in the separate online help section.

The TIS-Web Motion application is a service to display your drivers’ and
vehicles’ position and route data.

Further information to TIS-Web Motion = TI/S-Web Motion [ 35] and in the
separate online help section.

The following process summary gives you a first impression of the extensive
options of transferring data to and from the TIS-Web applications:

© Continental Automotive GmbH 4
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Requirements and safety

System requirements

Requirements and safety

System requirements

Processor
Working memory
Operating system

Transfer speed
Internet Browser

From 1.6 GHz or similar CPU

1 GB or higher

* Windows® 7 (32 and 64 Bit)

* Windows® 8 (32 and 64 Bit)

* Windows® 10 (32 and 64 Bit)
At least ADSL/VDSL (1MBit/sec)
» Google® Chrome

Kurzanleitung TIS-Web 5.0 - Ausgabe 05/2020 - TU00-0881-0505502

* Microsoft® Internet Explorer®
* Microsoft® Edge®
* Mozilla Firefox®

Runtime components Microsoft® .NET Framework 2.0 or higher

Port address

Screen resolution From 1024 x 786 pixels — max. 1280 x 1024

pixels

Accessories

Chip card reader X11-140-002-004 (incl. driver software)

Chip card reader with 2910 0002 602 00

RFID reader
RFID-Tag 2910 0002 325 00
DTCO Data Download Key (mass memory), driver card

Suitable reading unit for VDO diagram chart evaluator, PC with PS/2 con-
diagram charts nection and free COM connection (1 or 2)

Evaluable diagram charts All EC diagram charts

Usage requirements

Logging onto TIS-Web (= Logging in [ 8]) provides you with access to the
TIS-Web applications agreed with your service partner. In doing so, it is gener-
ally irrelevant which of the three listed browsers you use: The functional scope
is identical in all three browsers.

Browser settings Depending on the browser used and the safety requirements of your company,
the use of TIS-Web requires minor adjustments to the program settings of the

browser. These may concern the following components.

JavaScript JavaScript is used in TIS-Web to improve the response time of the application

to user inputs.

JavaScript enables to implement functions of a web application directly on the
computer (client) via the web browser without including the TIS-Web pages
(server) for each implementation of an entry.

Cookies Last but not least, TIS-Web also uses cookies, for example, to enable storing

user settings directly on the computer (client).

Data transfer safety By the way, all fleet data are transferred in encrypted form in the internet via
the SSL log. The existence of such a connection is displayed in Internet Ex-
plorer, for example, by a closed lock symbol and in the address area by the

entry “https”.

TU00-0881-0505502 © Continental Automotive GmbH 6
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Applications, access data and password

Requirements and safety

IMPORTANT

In this context, it is further recommended — if supported by the browser — to
store the website www.my-fis.com as a trusted site.

Access data

Applications, access data and password
Applications
Apart from supplementary applications and administrative tools, the following

TIS-Web applications are currently available to you:

» TIS-Web Data Management (TIS-Web DMM) for archiving and evaluation
the tachograph and driver card data.

* TIS-Web Communicator for the communication between driver and fleet and
the creation of pre-drive checks.

» TIS-Web Motion to track the position and route of drivers and vehicles.

* TIS-Web RTM to administrate DLD Short Range and DLD Wide Range.

If you do not have any access data to TIS-Web yet or cannot yet use all the ap-
plications, please contact your service partner to discuss the contract terms ac-

cording to your desired service level. Afterwards, the access data will be
promptly sent to you.

The access data mentioned below concern access to TIS-Web, but not auto-
matically access to all applications specified.

IMPORTANT

If several of your fleet employees are to use TIS-Web, but are unable to ac-
cess all locations, you need to agree with your service partner which user
should have administrative rights.

» This user can then specify directly in TIS-Web DMM via Settings > Ad-
ministration > Assignment User which locations should be displayed to
which user for processing. All other users have no access to this menu.

Password

Logging off

TU00-0881-0505502

The data and news you administer via TIS-Web can only be requested by cor-
rectly entering the access data. To protect your access data, you should take
the following precautions:

Change the initialization password which you have received from your service
partner.

Do not pass on your password to third parties. Under no circumstances will our
employees ask you for the password.

Keep your personal access and account data (account, user and password) at
a safe place.

Change the password regularly = Changing password [ 17].

To protect your data and your access, you should always leave TIS-Web prop-
erly via [Log off] (upper right menu section).

Should you ever forget to terminate the application or leave your computer un-
supervised for an extended period of time, the program will automatically abort
the connection after 35 minutes for security reasons.

© Continental Automotive GmbH 7
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Between log-in and log-off Logging in

Between log-in and log-off

Logging in

Requirement Before your first log-on, observe in particular
+ the system requirements; = System requirements [ 6]
» the usage requirements; = Usage requirements [ 6]
» the access requirements; = Applications, access data and password [ 7]

Fansams  «
R T T yr—

VDO Tmswen

i E e

P p———

el VDO nsan

To use the TIS-Web applications, you must always log in with your personal
access data.
IMPORTANT

Hint For an optimum screen display,

» the screen resolution should be at least 1024 x 786 dpi to properly display all
functions and symbols.

* The zoom factor of the browser should be 100%.

VDO Tnisawen

n Wisleome to TIS-Web Contat
Unstpicry it

You have obtained your access data from your service partner (e.g. via e-mail)
and would now like to log into TIS-Web:

n Internet address

TU00-0881-0505502 © Continental Automotive GmbH 8
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Logging in

1.

Information portals

2.
3.
4.

TU00-0881-0505502

Between log-in and log-off

Start your preferred web browser and enter the address https://www.my-
fis.com into the address bar.

= The TIS-Web access site is opened.
= Where appropriate, a message to establish a faster connection is dis-
played which you confirm with [OK].

The DTCO Information portal link brings you directly to the information portal
of the VDO to the digital tachograph (www.fleet.vdo.com) and to products en-

abling you to download, visualise, archive and evaluate mass memory and
driver card data such as TIS-WEB.

The TIS-Web Product information link brings you to the internet page con-
taining information relating to TIS-Web.

Login page: Access data

Enter your access data (access, user and password) which you have obtained
from your competent service partner.
Always only use your personal access data to log in.

Logging in
Click on [Login].

= Where appropriate, a dialog to enter your email address appears.
Enter it so that the link to reset your password can be sent to you via
[Password], if necessary.

= The so-called switch panel is opened which brings you to the TIS-Web ap-
plications booked by you.

Resetting the password
Click on [Forgotten password].

= After entering your access and your username, you will be sent an email
containing a link via which you can enter a new password = Resetting pass-
word [ 10].

Messages

In this area, you will receive up-to-date information about events impacting your
work with TIS-Web, e.g. the announcement of maintenance work on the TIS-
Web Server.

© Continental Automotive GmbH 9
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Between log-in and log-off Resetting password

Data protection
Data Protection / Data Processing Agreement

Dear customer,

Within the scope of providing TIS-WEB Services, Continental will act on your behalf as a so-called (Data) Processor
within the meaning of the GDPR. This requires the conclusion of the following agreement, which transposes the
requirements of Art. 28 GDPR. Therefore, please read the agreement carefully and confirm that you have understood
and accepted it by clicking on the click box below as well as the button "Mext".

The acceptance of this agreement is a prerequisite for using the TIS-Web Services.

AVV — Continental — Auftragnehmer — Version V1.2 Stand 14.08.2018 1
Anlage Auftragsverarbeitervereinbarung (AV)
fur TIS-WEB Services

zZwischen

Kunde des TIS-WEB Services
- Verantwortlicher nachstehend ,Auftraggeber” genannt -

und

[¥1 have read and accept herewith the Data Processing Agreement for TIS Web Services.

Reiect %
5. When first logging into TIS-Web, you must confirm a data protection agree-
ment. Read the data protection agreement and activate the control box | have

read the agreement on order-related data processing for TIS-Web Ser-
vices and hereby accept it.

Via the menu bar, you can print out the agreement for your documents or
store it as a PDF file on your system. To do this, move the cursor over the
IMPORTANT upper part of the displayed document.

6. Click on [Next].
= The switch panel is opened.

Resetting password
Requirement An email address is stored in TIS-Web for your user name.

You have forgotten your password and would like to reset it:

n Internet address

1. Start your preferred web browser and enter the address https://www.my-
fis.com into the address bar.

= The TIS-Web access site is opened.

TU00-0881-0505502 © Continental Automotive GmbH 1 0
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Resetting password Between log-in and log-off

VDO T1is-web

DTCO information Welcome to TIS-Web
portal .
Please sign on below with your account, user and password
TIS-Web product Account:* [ |
information User:* | |

Password:™ | |

*Mandatory Fields

E Starting reset

2. Click on [Forgotten password].
= The Resetting password page is displayed.

VDO Tis-web

DTCQ information Reset Password
portal
e — To Reset your TIS-Web Password, Please enter your Account Name and User Name and click
TI5-Web product Next Button
information Account:* |Y0m account |
User:*

|Youl name] x |

Registration

*Mandatory Fields

B Access data

3. Enter your access data (access and user) which you have obtained from your
competent service partner.

n Email for resetting

4. Click on [Next].

= Using a link, an email address is sent to the email address which is
stored in the system for your user.

This link brings you to the page for entering a new password.

Please note that his link is only valid for two hours after being requested.

« If you have not entered a new password during this time, you can request
IMPORTANT a new link at any time as described.

TU00-0881-0505502 © Continental Automotive GmbH
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Between log-in and log-off Switch panel

VDO T1is-web

DTCO information Reset Password
ortal
P Please enter new password & Confirm password in the box provided below and click " Submit™
- button.
TIS-Web product Account:™ our account
information User:* T

New Password:* || |
Confirm Password:* | |
*Mandatory Fields

The access and user name are predefined and cannot be changed.

IMPORTANT
E Entering and confirming new password
5. Enter your new password in the corresponding entry field and confirm it by re-
entering it.
ﬂ Storing new password

6. Click on [Send] to store your new password in TIS-Web.
= You new password will be valid immediately for logging into TIS-Web.

Switch panel

VDO
TS Web . Switchboard

Switchboard weicoms to Tis ek

Werome,
Woit mumirie

Your Last legin was on 18 March 2020 at 07:18:49

TI5-Web Communicator I5-Web Motion TS Wh [ETM TIS Web DM 5.0
i 5wilch b 115 -Web Conerminicalol n
nbax & Drfvers B Messagis Template Q Sty
o Setings
Quick Message Recent Activity - Message
B Inbox
Reciplents

Boler meipients Mo Messages Awilable

Tyne Vour LAEozans Her

Send Message.

n Messages

This switch panel allows you to retrieve news which are intended for your user.

E Help topics

This switch panel will display a menu option for

TU00-0881-0505502 © Continental Automotive GmbH 1 2
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TIS-Web DMM5 Client Software

Between log-in and log-off

* Opening the online help to the predecessor version TIS-Web DMM 4.99,
 the information portal of the digital tachograph,
 the contact data of your service partner.

Settings and logging off
For the settings which are to apply for all applications booked by you,
e.g. the desired password, you can open the User settings dialog.

The three drop-down menus in this dialog allow you to change settings relating
to your user account and password.

Further, you will find the menu option for logging out of TIS-Web here.
Overview of the TIS-Web applications

The tabs display all TIS-Web applications the use of which you have agreed
with your service partner and which you can access using your access data.

The switch panel allows you to change from one application to another at any
time.

Click onto TIS-Web DMM 5.0 and then on [change to TIS-Web DMM].
= TIS-Web DMM 5.0 is opened.

TIS-Web DMM5 Client Software

IMPORTANT

You must install the TIS-Web DMMS5 client software if you want to
useTIS-Web DMM with a newly set up access.

This section describes an initial setup of the TIS-Web DMM5 Client Software.

Requirement

The following steps are required to enable the use of the
TIS-Web DMMS5 Client Software:

» Downloading the installation file
* Installing the TIS-Web DMM5 client software
* If required, registering and configuring the TI1S-Web DMMS5 client software

Installing TIS-Web DMMS5 Client Software

To be able to install the TIS-Web DMMS5 client Software on the computer, you
must have administrative rights or the authorization to install programs.

To install the TIS-Web DMM5 client software, follow these steps:
Downloading file

In the download area of the website www.fleet.vdo.de, download the installation
file applicable to your system.

IMPORTANT

The installation file is available as a 32 bit and a 64 bit version.

TU00-0881-0505502

Opening Windows Explorer

© Continental Automotive GmbH 1 3
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Between log-in and log-off TIS-Web DMMS5 Client Software

2. In Windows Explorer, open the folder into which you have downloaded the in-
stallation file.
E Executing installation file

3. Right-click onto the installation file and select the Perform as administrator
command.

= The installation assistant is started.

- TI5-Web DMM Client Service (64-bit x64) Setup —

Welcome to the TIS-Web DMM Client
Service (64-bit x64) Setup Wizard

The Setup Wizard will install TIS-Web DMM Client Service
(64-bit x564) on your computer. Click Next to continue ar
Cancel to exit the Setup Wizard.

Back I Mext I | Cancel

4. Click onto [Next].
= The license and usage agreement is displayed.

72 TIS-Web DMM Client Service (64-bit x64) Setup

End-User License Agreament

Please read the following license agreement carefully V D O

Legal Agreement "

Dear Customer, Following the evolution of the European General
Data Protection Regulation {GDPR) EU 2016/673, Continental
proposes you the agreement on
<https:/www.my-fis.com/fleetservices/LegalAgreement.aspx= on
your data processing. Please read the Agreement carefully. To
confirm your understanding and acceptance of the Agreement, click

"Mext" to enjoy your TIS-Web Local Services. w

[+11 accept the terms in the License Agreement

Print | | Back ” Next{/\\g | Cancel

TU00-0881-0505502 © Continental Automotive GmbH 14
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TIS-Web DMMS5 Client Software Between log-in and log-off

n Accepting license and usage agreement

5. Read the license and usage agreement and activate the control box | accept
the terms in the License Agreement.

6. Click onto [Next].

= The installation assistant continues with selecting the installation path.

72 TIS-Web DMM Client Service (64-bit x64) Setup

Destination Folder
Click Mext to install to the default folder or dick Change to choose another V D O

Install TIS-Web DMM Client Service (64-bit x64) to:

IC:‘IProgram Files{TIS-Web DMM Client Service',

Back || Mext E% | Cancel

E Selecting installation path

7. If required, select a new installation directory via the [Change] button and con-
firm the preset or new installation directory with [Next].

72 TIS-Web DMM Client Service (64-bit x64) Setup

Ready to install TIS-Web DMM Client Service (64-bitx64) N/ [ C)

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back ” GIHSEII %J | Cancel

TU00-0881-0505502 © Continental Automotive GmbH
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Between log-in and log-off TIS-Web DMMS5 Client Software

ﬂ Starting the installation
8. Click on [Install] in order to install the TIS-Web DMM5 client software.
= A progress bar shows the status of the installation.
= The following message indicates the completion of the installation.

72 TIS-Web DMM Client Service (64-bit x64) Setup —

Completed the TIS-Web DMM Client
Service (64-bit x64) Setup Wizard

Click the Finish button to exit the Setup Wizard.

Back Cancel

ﬂ Completing installation
9. Click on [Finish] in order to complete the installation.

Should the installation fail, contact your service partner.

IMPORTANT

Status
Proxy settings
Send logs to the support

After installing the TIS-Web DMMS5 client software, a new icon with three
entries in the context menu is available to you in the task bar:

+ Status: displays the currently installed version number and offers the option
to stop or start the operation.

* Proxy Settings: opens the dialog for entering the settings for the proxy
server used, if any.

» Send Logs to the Support: opens the standard email program in order to
send the current log file to the support responsible in case of issues.

TU00-0881-0505502 © Continental Automotive GmbH 16
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Higher-level user settings

Account information

Overriding Settings

Specific settings

Service information

Between log-in and log-off

Higher-level user settings

Via m > User settings , you can obtain further information on your user
account on the switch panel and change the currently valid password at any
time.

The settings set via the drop-down menus apply overridingly for all TIS-Web
applications used by you.

Of course, you can also adjust the settings to your operational requirements
directly in the applications.

You can obtain information to the status of your TIS-Web application directly
from the display and processing area of the Switch panel .

Testing and adjusting general settings

The drop-down menus of this dialog give information on your user account.
These range from your service provider to setting the desired language (soft-
ware texts).

Reviewing settings

Review — for example after the first login — the information to your user account
stored by your service partner.

Changing settings

Click on [Change] and perform the desired adjustments and amendments to
the account information.

IMPORTANT

The language change for displaying the TIS-Web applications will only occur
once you have relogged into TIS-Web.

TU00-0881-0505502

Storing changes

To store the adjustments and extensions, you can proceed as follows:
If no further changes are to be made, click on [Store].
Confirm the dialog for successful changes with [OK].

If further changes are to be made, simply switch to the desired drop-down
menu, e.g. changing password.

Changing password
Click on the drop-down menu Change password.

= The corresponding drop-down menu with the entry fields for the pass-
word will open.

Current password

Enter the password which you are currently using.

New password

Enter the new password

© Continental Automotive GmbH 1 7
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Between log-in and log-off

Higher-level user settings

@

IMPORTANT

You can usually freely select the password. However, should the system ever
reject your password, a message is displayed which you must confirm. Enter
a different password.

Confirming new password

Re-enter the new password to confirm.
Activating new password

To save the changed password, follow the steps below:

If no further changes are required, e.g. to the settings for the
TIS-Web Fleet App, click on [Save].

Confirm the dialog for successful changes with [OK].
= The new password for logging into TIS-Web is valid immediately.

If no further changes are required, you could simply switch to the desired drop-
down menu.

IMPORTANT

For security reasons, you should change your password regularly and not
disclose it to third parties.

IMPORTANT

If you have forgotten your password, you can request the password reset link
on the login page via [Password forgotten].

Logging off

Changing to switch panel

Logging off
Always exit the TIS-Web properly via Log off.
L
L]
In the head section, click on the user menu # and then on Log off.
= You will be logged off from your TIS-Web access and directed to the login
page.

Alternatively, you can also switch to the Switch panel , for example in order to
change the information on your password via the User settings tab or — if
available — switch to a different TIS-Web application.

@

IMPORTANT

By the way, the TIS-Web server automatically terminates the connection after
35 minutes for safety reasons if there are no more activities from your com-
puter.

 If you have not correctly logged off, a dialog with a request is displayed
when re-logging on within these 35 minutes which you confirm with [Yes]
for the login.

TU00-0881-0505502
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TIS-Web DMM User interface TIS-Web Data Management Service

TIS-Web Data Management Service

TIS-Web DMM is a web application for archiving and evaluating digital (driver
cards and tachograph data). By archiving the digital tachograph data, you com-
ply with the archiving regulations applicable in your country.

The archived data is stored in accordance with the agreed archiving period.
Older data is automatically deleted from your web archive once a month. The
storage period for archived data can be found in your service contract.

If you are working with the TIS-Web Data Management Service for the first
time, this quick guide can help you with accessing the graphic user interface
and some program functions.

TIS-Web DMM User interface
VDO = DRIVERS/ OVERVIEW n

Alsar

Garmany, Unknawn

n Head section

This area, which is always displayed, informs you about the valid access data
(user name), the currently selected menu and the currently valid TIS-Web
DMM version number.

The symbol button == allows you to close or open the navigation menu.

E Menu area

Thematically related functions are assigned to the various main menus. You
can switch from each menu point to a a different main menu.

Depending on the user level and the current processing status, additional menu
entries are available to you as tabs via these main menus.

For the main menu DRIVER , these are, for example

* OVERVIEW - Current driver status and messages to driver.

* PERSONAL DATA — Access to the driver's master data.

+ DOWNLOAD ARCHIVE - Overview and details of archived driver data.

* ACTIVITY — Overview and details to work times and dates.

* ARCHIVE DATA - List of previously archived download data of the respect-
ive driver.

B Selection area

TU00-0881-0505502 © Continental Automotive GmbH 1 9
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TIS-Web Data Management Service TIS-Web DMM User interface

The selection area allows you to select location, driver or vehicles, for example,
while being able to limit or extend the number of entries. In addition, there is a
search entry field.

Display and processing area
This area of a TIS-Web DMM page is reserved for displaying and processing
data. With the exception of the

* OVERVIEW PANEL menu which always displays five panels with overview
data to your locations.

* DOWNLOAD menu which always displays four symbol buttons for importing
or restoring digital tachograph data.

May 2020 DETARS

* 8§ days coveredin 2 downloads.

Sem Tew Wl Tha Pl B Ban
DO
TITITL
GwEnw
T

E Short info

Display of detailed information to download reminders, download data or activ-
ities.

CREATE NEW EVENT

B nCu AT

B Dialog

Example of a window with detailed information to the tasks or functions selec-
ted, to collect data or to determine date and time.
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Company data
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TIS-Web Data Management Service

Company data

You can start downloading the digital tachograph data immediately and add
drivers or vehicles during the data transfer. Locations, however, should first be
created under SETTINGS > LOCATION/GROUP.

Alternatively, you can create your fleet before you archive data using TIS-Web
and assign these to drivers and vehicles.

Select, for example, the DRIVER menu and the desired function to create or
process drivers.

Adjusting company data

You have downloaded data from a vehicle file and added a new vehicle in the
process. Now, you could like to check and process this data.

To do this, select the VEHICLES menu.
VDO = EHICLES

VDo 4410

: E VEHICLE B

GENERAL INFORMATION
DELETE VEBHICLE CANCEL

MORE INFORMATION

Selecting and checking vehicle

Mark the vehicle whose data you would like to adjust and select the VEHICLE
DATA tab.

= The details of the vehicle are displayed.
Making changes

Click on [PROCESSING]. Check the vehicle information and adjust it, if re-
quired.

Date of purchase and sale

If required, adjust the date of purchase. A vehicle's tachograph data can only
be evaluated from the date of purchase.

Deactivate the control box No date of sale if you would like to specify a date of
sale. A vehicle's tachograph data can only be evaluated up to the date of sale.

Saving data

Confirm your adjustments with [SAVE].
Menu button

Functions to set up new drivers and vehicles, to delete and print driver and
vehicle lists.
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Inputting data

Inputting data

vDO = DOw

Your name
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If you would like to archive digital tachograph data, you can immediately start
downloading via the three symbol buttons.

IMPORTANT

Remember to specify before the data download via

* SETTINGS > DATA > DOWNLOAD which file format the files must have
and which data blocks are required.

« SETTINGS > DATEN > DRIVER ACTIVITIES or VEHICLE ACTIVITIES
how data of unknown drivers or unknown vehicles should be handled.

Download options

You have the option, for example, to

 transfer and archive driver card data via a connected chip card reader to the
TIS-Web server.
If the driver card is inserted and the button Driver card > [DOWNLOAD] is
clicked, you will be guided through the download process.

» Transferring and archiving data from a download key.
If the download key is inserted and the corresponding [DOWNLOAD] button
is clicked, the data is promptly listed for download.

 Importing data which you have downloaded or transferred to your computer
via [Choose folder ...] into the TIS-Web data base.

IMPORTANT

The download reminders show you for the selected location for which drivers
and vehicles data must be downloaded in the next few days and which driver
cards are about to or have already expired.

TU00-0881-0505502

© Continental Automotive GmbH 22



Kurzanleitung TIS-Web 5.0

Archive overview

TIS-Web Data Management Service

IMPORTANT

Furthermore, it is also very easy to perform driving license checks via the
DOWNLOAD menu.

If the driver has attached an RFID chip on his driving license and this RFID
chip has been assigned to him under DRIVER > PERSONAL DATA, he only
needs to briefly hold the driving license to the connected RFID card reader
and the driving license check is automatically registered.

TU00-0881-0505502

Archive overview

v [ April Taz0 DETARS
E 30 ey eovered in 16 downlaads
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29600
*0000600
6000000
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When the download data has been input and stored in the data base, you can
display the annual overview to the archived data via the DRIVER or VEHICLES
> DOWNLOAD ARCHIVE menus.

Download status

You will see at first glance where there may be gaps in the download and
which status the stored data has.

In the annual overview, each month is marked with a coloured bar:

» green if valid download data is archived without any gaps.
» yellow if the archived data does not contain any activities for at least one day

of the month.

» red if there is a gap between the date of the last download and the first activ-

ity of the next download or the data signature has errors for at least one day
of the month.

Symbols provide additional information to the respective month:

. B : For how many days of the month data is archived.

.

: How many files were downloaded in the respective month.

. : For how many days of the month data is archived without included

activities.

. : For how many days of the month no data is archived.

© Continental Automotive GmbH 2 3
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TIS-Web Data Management Service
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Evaluation

« *¥ . 0On how many days the data signature has errors.
Click on a month in the calendar.

= A short info opens displaying the archiving status for each day in the
selected month through color marking and symbols.

= Furthermore, the annual overview enables you to display details of the
data via the period selection and [OPEN SELECTION].
Restoring archived data
If you would like to restore download data, e.g. on request of the supervisory
authority, this can be done in two places:

* In the DOWNLOAD menu via the [REQUEST ARCHIVE] button for several
drivers, vehicles and files in one step

* Or for individual files in the DRIVER or VEHICLES > ARCHIVE FILES menu
via the [RESTORE] button.

Archive overview to the vehicle

Clicking on the VEHICLES > DOWNLOAD ARCHIVE menu will confirm that all
this information is available in detail for the vehicles.

Evaluation

For this subject, the obvious way to proceed would have been to switch to the
Reports menu. But the DRIVER or VEHICLES menus already offer some inter-
esting evaluations of the driver and vehicle data.

Report options working time

Via the DRIVER > ACTIVITY menu and the * button, you can, for example,
select between the following logs and certifications:

* activity log of a driver
» driver certification via entry form.
Graphical display of the activity data

The DRIVER or VEHICLES > ACTIVITY menus offer you several graphical dis-
plays to the respective activity data — from the calendar view of the last two
months through daily summaries to the activity diagram with displayable speed
data.

© Continental Automotive GmbH 2 4



Kurzanleitung TIS-Web 5.0

Evaluation

TIS-Web Data Management Service

CALENDAR DAY 1E&IM0
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1. In the calendar, click onto a day marked in color.
= A short info with activity sums to the respective day is opened.

In the short info, you also have the following options:

» Add driver events to any activity gaps (e.g. sickness times) directly via [CRE-
ATE EVENT] for the driver certification.

» Via [DETAILED VIEW], to switch directly to the DETAILED VIEW ACTIVIT-
IES with the activity diagram of the respective day.

» |f applicable, switch directly from the short info to the list of the violations,
speeding events, or events and faults of the respective day.

IMPORTANT

You can also create the driver events, e.g. holidays, from the calendar over-

view via the B symbol button.
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The DETAIL VIEW ACTIVITIES offer you the following displays:
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1.

Reports

Activity diagram

The activity diagram displays the daily activities in a linear time bar. For ex-
ample, you can zoom into the display or switch directly to the next or previous
day in the date navigation above the diagram.

Speed diagram

The @ button allows you to show the detailed speed data to the displayed
activities. Of course, the requirement for this is that this data block was down-
loaded during the mass memory download and that this data was also imported
into TIS-Web DMM.

Detail information

Under the graphic display, he A button allows you to switch between three
detail views:

* Activities: Listing of the individual activities registered for the day

» Events and faults: any events and faults recorded for the driver or the
vehicle, e.g. “interruption of power to the vehicle”.

» Violations: violations against the applicable legal regulations relating to driv-
ing and rest periods identified during the evaluation of the activity data.

Reports

TIS-Web offers you a range of overviews and reports, providing you with valu-
able, readily available, decision support for managing your fleet. Thus, TIS-
Web enables you, among other things, to check for any gaps in the continuous
archiving.

Report — example: Driver reports

For example, you would like to create a driver letter to notify your drivers about
possible violations. To do this, click onto the REPORTS > DRIVER menu.

VDO = e

DRIVER DEFORMATION

DRIVER LIST DRIVER LICENSE CHECK PROTOCOL
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Selection location

Select the location to which the driver belongs.
= The list of drivers is updated.

Selecting driver
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Settings

Requirement

Planning report

TIS-Web Data Management Service

Select the driver(s) for the desired report.

Selection report

Select the report, e.g. ACTIVITY LOG.

Selection period

Select the evaluation period for which the report is to be created.
Creating report

To create the report, click on [CREATE].

Depending on the number of selected drivers, the report creation may take
some time.

You can print out the report of save it as a PDF, Excel or Word file on your
computer.

The availability of the [PLAN] button is subject to the user level booked. For
more information, contact your service partner.

Click on [PLAN] if you will repeatedly require your reports in regular intervals.

These reports, created automatically from the TIS-Web server, are sent to you
at specified dates.

Of course, you can also have these sent to other addresses. To do this, you
simply enter the appropriate email address in the dialog relating to the planned
report.

IMPORTANT

Reports for your vehicles are created in the same way.
For data protection purposes, additional recipients must confirm in the first
email which they receive that they actually wish to receive the report.

TU00-0881-0505502

Settings

VDO = sETinGs

Your name

[ oetese Fites From Socoe sdter Transfer

You can adjust TIS-Web to your company's needs, for example, to
+ specify data blocks which are to be downloaded.

* specify how unknown drivers or vehicles are to be handled.
 assign certain locations to users.
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Settings

In addition, you can specify via location-specific reminder defaults in the set-
tings to the REMINDERS how many days after the last data download you
would like to be reminded of the next download. If you are using Remote
Download Devices (DLD Short Range and DLD Wide Range), the data will be
downloaded by the DTCO in accordance with the calculated reminder lists and
transferred to TIS-Web.

To do this, select the SETTINGS menu and choose the desired function.

= The corresponding page is displayed.

You can set these settings at any time and get to know the TIS-Web functions.
You decide based on the experiences obtained which options, fields, columns
and text you actually require.

© Continental Automotive GmbH 2 8



Kurzanleitung TIS-Web 5.0

Settings TIS-Web Communicator

TIS-Web Communicator

TIS-Web Communicator is a web application for direct communication between
you, the logged in user of TIS-Web and your fleet's drivers. And this may —in
connection with TIS-Web DMM — occur automatically, e.g. for the monthly re-
minder of the next download of the driver card.

To use this application, the drivers, in turn, only require the TIS-Web Fleet App
on their smartphone, the approval for communication via app and then they can
start exchanging messages straight away. It should also be noted that the
TIS-Web Communicator can be used independently, i.e. without

TIS-Web DMM.

You can download the TIS-Web Fleet App in Google Play or in the App

Store.
IMPORTANT
TIS-Web® Communicator company veur company User: Your Name VvDO
Dashboard Messaging Reports. | Settings Log Out | Help. ‘

¥ Incoming Message

Message List Message: v
Delete Selected

Sent Driver Code Driver Name Type

-

., Outgoing Message

Site or A
Group: #LL DR sgcompany Data

Shows 10 ~ [Iselect an

& ALBERT, GABRIEL it
&JDI’\G Ulmert

22/10/2014 10:11 ALBERT, GABRIEL Manual

10/10/2014 14:45 ALBERT, GABRIEL Manual

06/06/2014 11:48 ALBERT, GABRIEL Manual
06/06/2014 14:48 ALBERT, GABRIEL Manual

DY ¥Ey
Oooooo

n Head section

This area, which is always displayed, provides you with access data informa-
tion (company and user).

E Menu area

Thematically related functions are assigned to the various main menus. You
can switch from each menu point to a a different main menu.

Depending on the current processing status, additional menu entries are avail-
able to you as drop-down menus via these main menus. For the Messaging
main menu, these are, for example

* Incoming messages — list of drivers with access to the TIS-Web Fleet App
and the messages received.

+ Messages sent — list of drivers to whom you have sent a message or want
to send a message to.

» Company data — Drop-down menu with access to the drivers, vehicles, loc-
ations and results of the transferred pre-drive checks.

If you are using several TIS-Web applications,
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TIS-Web Communicator Settings

» you will have the same master data available in all applications, i.e. you will
only create and update these once.

* You can switch directly between these TIS-Web applications via the Logoff
drop-down menu, e.g. to TIS-Web DMM.

And if you want to terminate the communication via TIS-Web Communicator,
you can also use the menu for logging off from TIS-Web.

B Selection area

The selection area allows you, for example, to select the location or driver,
whereby you can limit or extend the number of listed entries. In addition, there
is a search entry field.

At the same level as the field for entering the number of list entries, you will
also find the symbol button for adding an additional driver or location and for
deleting a driver entry.

n Display and processing area

This area of a page of TIS-Web Communicator is reserved for the display and
processing of data. It shows you:

» Messages (received or sent)

 Information and entry field (e.g. data relating to drivers / locations).

The windows for processing the master data to the drivers and locations have a

special characteristic since the grouped content is displayed and managed via
drop-down menus.

E Dialog

Example for a dialog with detailed information to the tasks or functions selec-
ted, to create a message (as in the example shown) or to specify reminders
and translations.
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Activation for Messaging

Requirement

TU00-0881-0505502

TIS-Web Communicator

Activation for Messaging

TIS-Web® Communicator company veur compeny User: Your Name
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» Driver Licence/Identity Card or Passport Number

» Driver Card (1)

In order for the TIS-Web Communicator to have all required data for the com-
munication between the future participants available, you must create the data
to your fleet's locations via

+ Messaging > Company data > Locations.

This sub-step is only required if you do not also use TIS-Web DMM. In this
case, the data is entered and can, if required, be checked and amended here.

» Messaging > Company data > Driver create the data to your drivers.
This sub-step is also only required if you do not yet use TIS-Web DMM.

However, in both cases, it must be specified — as briefly outlined below — which
of your drivers may use the TIS-Web Fleet App and with which requirements.

Selecting driver

Via Messaging > Company data, mark the driver whom you would like to
grant the use of the TIS-Web Fleet App (and thus the “Messaging App”).

The General drop-down menu with the corresponding data of the selected
driver is displayed.

Assigning use

Click on [Change], switch into the TIS-Web Fleet App drop-down menu and
mark the control box Allow use of app.

Specify via the other control boxes of this drop-down menu which functions of
the TIS-Web Fleet App the driver is allowed to use.

= The driver can now use the app installed on his smartphone for com-
municating via TIS-Web Communicator.

Amending usage information

In addition, please specify

» with which username and password the driver must log in when using the
app.
« if the driver is to also receive reminders of downloads pending via the app.

Storing settings

For storing the settings made, you can proceed as follows:
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TIS-Web Communicator Creating messages

5. If no further settings are to be made, e.g. relating to the general driver informa-
tion, click on [Store].

6. Confirm the dialog for successful changes with [OK].

= The driver can use the TIS-Web Fleet App for communication straight
away.

7. |If further settings are to be made, simply switch to the desired drop-down
menu, e.g. General.

11
Jlie!

ALRERT, CRERTEL . J

A new order can entered, and a glance on the route planning shows that one of
your vehicles should be near the takeover location — a reason for a short mes-
sage.

n Marking driver for message

1. Via Messaging > Incoming or Sent messages, mark the driver you want to
send a message to.

= The page with the list of incoming and outgoing messages is displayed
with the name of the selected driver marked.

E Opening message dialog
2. Right-click onto the name entry and on the context menu New message.
= The dialog for creating a new messages appears.

B Creating message

3. Just to be safe, re-check the name of the driver whom you want to send a mes-
sage to and enter the text — which should be as brief and precise as possible.

= To assist you, the number of characters remaining for your message is
displayed below the entry field.

n Sending message

4. Click on[Send] once the name and the message have been checked and cre-
ated.

5. Confirm the dialog for successful submission of the message with [OK].
= The driver will find your message in just a few moments.

= The page with the list of incoming and outgoing messages is shown again
in the foreground.
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Overview panel

TIS-Web Communicator

Overview panel

TIS5-Web® CommuniCator qmmy i oy

| Deshbad | Meaanging Repacta Satinga Lag G | Hep |
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Status
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Before starting their journey, your drivers can record the results of the vehicle
check (pre-drive check) using the TIS-Web Fleet App on their smartphone and
transfer them to TIS-Web. This enables you to plan the removal of any faults
even before the vehicle returns to the location.

The overview panel provides you with a quick insight into the pre-drive checks
and the messages received and sent. Thus, you always have the most import-
ant information at hand and can check further details, if required — e.g. by
means of the Pre-drive check report.

IMPORTANT

A detailed description of the overview panel can be found in the online help
section.

Requirement

TU00-0881-0505502

“Pre-drive check” report

Pursuant to § 36 Section 1 of the “Unfallverhitungsvorschrift

"Fahrzeuge" (Safety and Accident Prevention Regulations) (BGV D29), the
drivers are obliged, at the start of each work shift, to perform a pre-drive check
to verify the roadworthiness of their vehicle.

The Settings > Pre-drive check drop-down menu allows you to specify indi-
vidual test forms for the pre-drive check and assign these to individual loca-
tions.

Depending on the vehicle currently used, your drivers will then have the corres-
ponding form available via the TIS-Web Fleet App.

The Pre-drive check report is only available to you if you have booked the
TIS-Web Communicator in the user levels “Communicator” or “Vehicle Check”.
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TIS-Web Communicator
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A detailed evaluation of the pre-drive checks performed is provided to you by
the TIS-Web Communicator Pre-check report:

Requestion report

In the Reports drop-down menu, click on Pre-drive check.

= The page for selecting the report requirements is displayed.

Selecting period and location or group

Select Report period and Location or Group.

= In the Select vehicles group field, all vehicles are shown which have
been assigned to the selected location or the vehicle group during the

chosen period.

Selecting report

In the Report group field, select the desired report.

Selection vehicles

In the vehicle list, specify the vehicle or the vehicles for whom the report is to

be created.

IMPORTANT

Click on ...

if you would like to select vehicles from the selection panel.

» There, you have the option to display a variable number of your vehicles or
all vehicles at once. Thus, you can always see how many vehicles have

already been selected.

TU00-0881-0505502

Creating report

5. Click on [Create] to create the desired report.

= The report is created according to the requirements selected.
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Displaying position data TIS-Web Motion

TIS-Web Motion

TIS-Web Motion allows you to access position and route data of your drivers
and vehicles at any time in order to increase your fleet's productivity. Additional
loads can be spontaneously and flexibly taken on on current routes, substan-
tially increasing your fleet's utilization.

Displaying position data

Requirement To allow you to display position data in TIS-Web Motion, the following require-

ments must be met:
» The vehicle is equipped with a DTCO 1381, at least release 1.3 .

» The control box Display vehicle in TIS-Web Motion is activated for the
vehicle in the company data.

» The driver uses either the TIS-Web Fleet App and a DTCO Smartlink,
» or the vehicle is equipped with a DLD Wide Range II.

More information on the TIS-Web Fleet App, the DTCO SmartLink and the
DLD Wide Range Il can be obtained from your service partner.

IMPORTANT
VDo PLANER ]
AKTUFLLER STATUS [ G [+]
] § . - -
et 4
G
CAN, o' PTG S C Y 4
The position data of drivers and vehicles is transmitted to TIS-Web Motion via
the TIS-Web Fleet App or the DLD Wide Range Il and can be displayed in a
map view.
If the vehicle is equipped with a DTCO 1381, at least release 2.0a, data of
the VDO counter can also be displayed in addition to the position data and
when using the TIS-Web Fleet app, also information regarding the loading
IMPORTANT state of the vehicle via mouseover.
This function allows you to always specify the appropriate vehicle for a certain
task.
n Menu: PLANNER
1. If not already done so, switch to the PLANNER > CURRENT STATUS menu.
E Selection location, driver and vehicle
2. Select the location and the driver and/or the vehicle whose position you would
like to display.
TU00-0881-0505502 © Continental Automotive GmbH
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TIS-Web Motion

Displaying journey

In the respective Search selection list, you can select a specific driver and/or
a specific vehicle whose position data you would like to display.

IMPORTANT
B Displaying details
Click on [+] to display additional details to the selected driver or vehicle, e.g.
the activity graph for the current day.
n Short info
If you move the mouse over a driver or vehicle symbol on the map, a short info
to the current location of this driver or vehicle is displayed.
= If the driver is using a vehicle with DTCO 1381 with release 2.0a or
higher, the short info will also display the information of the VDO
counter.
= Via [TRACK], you can switch directly into the TRACK menu from the
short info and view the journey for the current day. =» Displaying journey
[ 36]
E Displaying position data
Click on the 57 symbol button to display the position data based on your selec-
tion on the map.
= To the left of the map, the statuses are displayed based on your driver
and vehicle selection.
If you move the mouse over a driver or vehicle symbol on the map, a short
info to the current location of this driver or vehicle is displayed.
IMPORTANT If the driver is using a vehicle with DTCO 1381 with release 2.0a or higher,

the short info will also display the information of the VDO counter.

TU00-0881-0505502

Displaying journey

To allow you to display the route information for previous days in TIS-Web Mo-
tion, the following requirements must be met:

» The TIS-Web DMM application is assigned to your access.

» The vehicle is equipped with a DTCO 1381, at least release 1.3 .

» The driver has either used the TIS-Web Fleet app and a DTCO Smartlink
 or the vehicle used is equipped with a DLD Wide Range II.

» The control box Display vehicle in TIS-Web Motion is activated for the
vehicle in the company data.
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TIS-Web Motion

—

vDOo = PLANER n

FAHRER FAHAZEUGE

® Schrader Daniel

The position data transferred by the TIS-Web Fleet app or a
DLD Wide Range Il is recorded by TIS-Web Motion and is then available as
route information for previous days.

In addition to the special data, the route data recorded for drivers and vehicles
recorded in a DTCO, release 2.1 or higher, is transmitted to TIS-Web Motion
and can be displayed in a map view.

Menu: TRACK
If not already done so, switch to the PLANNER > TRACK menu.

Selection location, driver and vehicle

Select the location and the driver and/or the vehicle whose position you would
like to display.
Selecting date
Select a date or a period for which you would like to display the journey.
Displaying additional data
Specify with the symbol buttons which additional data should be displayed:

» speeding events,

e events and faults,

* violations and/or

+ data points.

Displaying route data

=
Click on the 2~ symbol button to display the journey for a driver or vehicle in
the map.

= You can also display the journey for two drivers/vehicles or for two days
at once to compare.

Additional information

Click in a symbol displayed on the journey or a data point to display additional
information in a short info, e.g. to extended stand times.

Displaying tire data

TIS-Web Motion allows you to monitor and evaluate the tire pressure and tem-
perature of your vehicles. This allows you to react promptly in case of impend-
ing punctures, and moreover, driving with the correct tire pressure has a posit-
ive effect on fuel consumption.
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TIS-Web Motion Displaying tire data

Requirement In order to be able to display tire data in TIS-Web Motion, the following require-
ments must be met:

» The vehicle is equipped with a DTCO 1381, at least release 1.3 .

» The Display TIS-Web Motion control box is activated for the vehicle in the
company data.

» The TIS-Web Fleet app is installed on the smartphone used.

» The TIS-Web Fleet app communicates with the DTCO 1381 via a DTCO
SmartLink.

* And the driver uses a vehicle which is equipped with the tire pressure control
system ContiPressureCheck™ and the Bluetooth dongle for CPC.

Please contact your service partner for further information about the TIS-Web
Fleet App, the DTCO SmartLink and ContiPressureCheck™.
IMPORTANT

Vehicle Tire Data: VN OL 13

T zelec Al Tire Temporature = Tire Pressure =
i - 2] z
Wlve — " —

14300 14357 I4ED - T4M45 14500 14
Dase Tirne:

EEEEREEERTE R

Detalls as on 131H2018 13:51
o alarm 3

i warrning MoK B Truck “railer m
e EIE e

Datails 35 on 15(12/2018 12:02

7 A e =
: £, tah oy LPEERerhitach - ucherberg .
s g i g FEEABA . 2

Menu: TPMS

1. If not already done so, switch to the TPMS menu.

Selecting location

2. Select the location to which the vehicle, whose tire pressure you would like to
display, is assigned to.

Selecting vehicle

3. Select the desired vehicle.

Tire display
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Displaying tire data

4.
5.
Printing or exporting data 6.

TU00-0881-0505502

TIS-Web Motion

Check the tire pressures and temperatures in the graph. Tires with low pres-
sure are marked in orange or red in the graph.

Last position
The map also shows the last known position for the selected vehicle.

A context menu allows you to print the data of the respective diagram or to ex-
port if as a PNG-, PDF- or CSV file.
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